
 

Warranty Claim Form 
 
Date : 
 
Customer Returns Note : 
 
Customer Account : 
 
 
Warranty Returns Procedure 
 
The following procedure must be followed when returning any products under warranty 
 
1. Please complete ALL sections 
2. Documentation submitted at a later date cannot be considered for this claim 
3. The goods must be well packaged to avoid damage or loss in transit and sent to the above address 
4. State clearly the reason for return (Faulty or Leaking) are unacceptable reasons 
This Warranty Claim excludes failures caused by accidental damage, misuse, abuse, negligence, improper application, installation or operation 
All Warranty Claims are limited to the original purchaser and are NOT transferable 
 

Contact Details 

S.P. Water Pumps Ltd 
6 Tatton Court, Kingsland Grange 

Woolston, Warrington, Cheshire 
WA1 4RR 

Phone: +44 (0) 1925 850082 
Fax: +44 (0) 01925 850083 

Email: orders@spwaterpumps.co.uk 
 

PLEASE USE 
BLOCK CAPITALS 

Company Name 
 
Address 
 
 
 
 
Post Code 

Contact Name 
 
Telephone 
 

Fax 
 
Email 
 

Date & Signature 

Part Number 
 
Application 
 
Date Purchased 
 
SP Invoice No 
 
Date Fitted 
 
Date Removed 
 
Vehicle Make / Model 
 
Vehicle Year 
 
Registration No 
 
Total Mileage 
 
Mileage Covered whilst fitted 

Have any other items within the cooling system been replaced 
in the last 12 Months. Please State :- 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Reason for Return 
 
Faulty / Leaking is not 
Acceptable and will be 
rejected as a reason 
for return. 
 
Please state the full  
Reason. Giving a full explanation 


